CHAT-BOT SYSTEM FOR COMPUTERS, ACCESSORIES &
REPAIR CENTER RECOMMENDATION

TMP-23-283

Status Document 1

R.P.W.G. Rathnaweera

B.Sc. (Hons) Degree in Information Technology Specialized in Data Science

Department of Information Technology

Sri Lanka Institute of Information Technology
Sri Lanka

May 2023



Contents

Project Management tOOIS ...........ooviiiiiiiiiiiiiiiiiiieee e 3
MICrOSOft TEAMS PIANNET ......oeiiiiiiiiiiiiieieie ettt 4
Yo LT o To T [ o FO T OO PSP TO PR U PR PP PP PPRUPRRPPO 4
(00T 0] o] L=y =To I I 1] RSP 5
TR e o = =T - TSRS 6
TO O TASK vttt ettt ettt et sttt e st e e bt e e s ab e e s bt e e sa b e e sabe e e be e e s be e e beeeanee e s beeeeareesareeeaneeesreeeane 6
AN CAIT .. 7
WOTK BreakdOWN STIUCTUIE ........ciiiiiiiiiiiie ettt e e e e e e eeeas 7
SCIEEIN SNOLS ...ttt e ettt e e e e e s e e e e e e e e e e b e e e e e e e a e 8
Meetings conducted to complete the proposal rEPOrt. .....ccceeiiiieiiee e 8
Meetings Conducted to complete the proposal presentation. ........cccceeeeeeeeiiiiiieieee e, 8
LT =T 1WA (=T T Y= R 9
Attendance Report of the meetings conducted with the SUPErvisor. .......ccccceeciieiecciiee e, 9
All the meeting attendance reports are done uUntil NOW. .......cccuiiiiiiiiii i 10
LT (Y A o] o I o= | PRSPPI 10

(1 =T o oTo ] 1010 411 TP 11



Project Management tools

For the project management tool, we used MS Teams. Created a separate team with all 4

members for the research.

< Al teams

[
SO

SWAM - Research Project '

General

q% General Posts Fies Tasks SWAM - Research Proj... T

Thirimanne S.U. it20225506 3/26 6:55 P!

Scheduled a meeting

= Proposal Presentation Prep.
u Sunday, March 26, 2023 @ 10:00 PM

Monday, March 27, 2023

Ev666 -

‘Thirimanne S.U. it20225506
s it i

o Regly

Thirsday, March 30,2023

Thirimanne S.U. it20225506 3/307:20 PM
Scheduled 3 meeting

= Proposal Presentation Prep.
Thursday, March 30, 2023 @ 800 PM

Saturday, Apeil 1, 2023

Thirimanne S.U. it20225506 471833 AM
Hi All

Arranging this meeting in order to discuss how we move on forward with the proposal documents.

a=  Proposal Document Finalization
a8 Tuesday, April 4, 2023 @ 930 PM

& Reply

[ New conversation

1 Meet



Microsoft Teams Planner

Planner board

Initial Planner board with 3 categories to do, in progress & done.

To do In-Progress Done
+  Add task +  Add task +  Add task
() Complete the LogBook () Finalize Status Doc 1
Completed tasks 12 ~

Bon  § @ - TrE

() Integrate Systems and Focus for PP2

° . :

a Completed by Thirimanne 5.U. it...

07/01 &P é -

© Fnsizect? .

Finalize proposal document as per points
given by Dr. Dharshana.

' Gosa

@ Completed by Thirimanne S.U. it..

H

lE Ethical Clearance Form.docx

' O 21

e Completed by Thirimanne 5.U. it...

@ FrepareOverattProposat Bocoment

Confirm from CDAP team if overall proposal
doc is needed.



Completed Tasks

© Retearsat
Lets take some rehearsals for the group and

individual parts of the presentation that is
due on 31st march

! ©

e Completed by Thirimanne 5.U. it...

°repo1't

With the updates given by Dr lakimini and
After the proposal presentation need to
submit the finalized reports of each
members for the provided link

e Completed by Thirimanne 5.U. it...

°H—a—m—e

G Completed by Thirimanne 5.U. it...

e Completed by Thirimanne S.U. it...

Finalize proposal document as per points
giwven by Dr. Dharshana.

T ® &2 ara

¢ Completed by Thirimanne S it...

Frommt Hamaei Tak |

b Sammbrat denadl (W e projet & oo g e eje s e detnlb of gremp Sadve S
T T ¥ = p————

s e
1 Ere=—rr=—n FTe—
v

BE Ethical Clearance Form.docx

T ® 2

e Completed by Thirimanne 5., it...

Confirmn from CDAP team if owverall proposal
doc is needed.
’ =

e Completed by Thirimanne S, it...

Do the presentation according to the
template given

Y B Pz @ ara

e Completed by Thirimanne 5., it...

L i
v = 2 a (& asa

& Completed by Rathnaweera R.P....

: ~ o
© charterBocurmentSubrrission

Elocked due to Group Number not existing
in the form dropdown

(Mew update : must upload the charter and
continue the cngoing work)

= & ora

e Completed by Thirimanne S, it...

°E‘C|t:

Aszk Dr. Lakmini about this case, Remind her!

®

c Completed by Thirimanne 5.U. it...

Tarc o N
°19rcceptaﬂcej‘

OENSENE:

3 Completed by Rathnawesra R.P....



In-Progress Task

In-Progress

‘|‘ Add task

() Finalize Status Doc 1

0502 $ @ é

To do Task
To do

~+  Add task

() Research Paper

06/20 &P e

() Complete the LogBook

05/28 L@ o -

() Integrate Systems and Focus for PP2

07/01 & @ & -




Gantt Chart

GANTT CHART

Brainstorming Topic ldeas

Topic Refinment with Supervisor

Studying Research Papers

Group Registration & Topic
Confirmation (TAF)

Data Gathering via forms

Ident ing Research Problem &
Solution

Researching Technologies and
Methodology

Proposal Presentation & Document

Design & Implementing prototypes

Progress Presentation 1

Component Development

Research Paper

Progress Presentation 2

Implementing Web Page

Finalizing the Project & Final Thesis

2022
DEC

2023
JAN

Work Breakdown Structure

MAY

JUN

JuL AUG

Speech to text recognition system based on video reviews

SEP

ocCcT NOV

Intial

l

Requirements.
gathering & Planning

l

Documentaiton

l

Implementation

!

Integration of
compenents

l

walidation the system

Feasibility study

Literature Revlew]

]

—»[ Web Scrapper ]

Intergrate all
compone

]

{ Model/Unit Testing ]

Topic Selection ]

Methodology ]

—P[ Project Charter ]

Sub Objective
dentification

Identifying the way
to create a dataset

(Web Scraping)

Project Proposal
Draft

NLP algorithms
to identify the query
—hEldeo retrisval system

Project Proposal

Research paper

Thesis

il

Speech to text
conversien (Speech
recognition system)

Building a model to
compare reviews

Recommendation
system
Back-End
development

Front-End
development

Final Overall system
solution

]

System Integration
Testing

Fix overall issues

]

Non-Functional
Testing

User acceptance
testing



Screen Shots

Meetings conducted to complete the proposal report.
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General Meetings

i® D

[

n.o
ot

Al teams

SO

SWAM - Research Project

General

General o

+ New v

Documents

sts Files SWAM - Research Proj.

Gen

5 and from your priority contacts. Change setiings.

0 Meet
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Tuesday, March 21, 2023
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Hide agenda setup \/
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Attendance Report of the meetings conducted with the supervisor.

F

Proposal Presentation Prep. B -
ile Home Insert Draw Page Layout
D~ [~
Jx  Full Name
A
IFuII Mame IUserAct‘ion
Thirimanne S.U. it20225506 Joinad
Rathnawesera R.EW.G it20237554 Joinad
Amanullath M. U it20155520 Joinad
Amanullath M. U it20155520 Left
Amanullath M. U it20155520 Joinad
Amanullath M. U it20155520 Left
Lakmini Abeywardhana Joined
Lakmini Abeywardhana Joined
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All the meeting attendance reports are done until now.

D Name Modified Modified By * + Add column
_\I

2] meetingAttendanceReport(General) (1).csv Yesterday at 8:03 PM  Thinmanne 5.U. it2...
_\I

B meetingAttendanceReport(General) (2).csv Yesterday at 8:03 PM  Thinmanne 5.U. it2...
_\I

] meetingAttendanceReport(General) (3).csv Yesterday at 8:03 PM  Thirimanne 5.U. it2...
_\I

] meetingAttendanceReport(General) (4).csv Yesterday at 8:03 PM  Thirimanne S.U. it2...
_\I

2] meetingAttendanceReport(General) (5).csv Yesterday at 8:03 PM  Thinmanne 5.U. it2...
_\I

] meetingAttendanceReport(General) (8).csv Yesterday at 8:03 PM  Thirimanne 5.U. it2...
_\I

%] meetingAttendanceReport(General).csv Yesterday at 8:03 PM  Thinmanne 5.U. it2...

[x] Proposal Presentation Prep..csv March 27 Thinmanne S.U. it2...

WhatsApp calls

SWAM Research -283
5 Me 8:48 pm

SWAM Research -283
March, 7:15 §

SWAM Research -283

Viarch, & s

SWAM Research -283

SWAM Research -283
March, 10 m

SWAM Research -28

19 March, 10:40 an

SWAM Research -283

¥ 12 March 0 pn

SWAM Research -283

SWAM Research -283

%4 > February 7 prT




Git Lab commits.

@ DeepSpeech 2 Refference model added b57658b4
wishwa authored 37 minutes ago

CTC Data set spiliitng added 4693C2ae
wishwa authored 39 minutes ago

ReadMe updated 75918528
wishwa authored 40 minutes ago

@ AsemblyAl APl Added SN
wishwa authored 1 hour ago

@ Hugging Face Transformer APl added 823ef0e0
wishwa authored 1 hour ago

@ Goagle Speech APl added e
wishwa authored 1 hour ago

@ All web Scrappers added 781558¢4
wishwa authored 3 hours ago

25 May, 2023 1 commit

Web Scrapper added A4c4925¢3
wishwa authored 1 day ago



